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Transportation Assistance—Ideas and Suggestions:  

We want you to be able to access your health care and 
personal needs! Ask for help but be kind, gracious, grateful—
even write a Thank You note to people that help you.  
Here are ideas concerning transportation assistance:  
   

Ask family, a friend or someone from your church to take 
you/pick you up. Offer to pay for gas. Be aware of how much 
it takes and be kind, fair and gracious to them. If you make an 
appointment at one of HCC Network Clinics and keep it, they 
may be able to provide transportation to and from your 
appointment. Don’t ask every church for help—ask your 
church.  
   

Ask an Agency you utilize for services to take you/pick you 
up. Be kind and fair. Some have policies to not transport 
constituents so be understanding.  
   

Call and ask a local Senior Center. Many Senior Centers 
provide transportation assistance to low-income, disabled and 
others in need of rides. Call at least 24 hours prior to the time 
you need a ride. They can often take you a 10-mile radius of 
their Center. It is .50 cents to a $1.50 for each on and off. Be 
kind and grateful—they don’t HAVE to do this. Carroll Co. 
Senior Center. 16 S Folger St., Carrollton.               
 (660) 747-3107. https://goaging.org/services/local-
centers/carroll-county-senior-center  
   

Medicaid. Call the number on the back of your Medicaid card 
to arrange a ride in advance. They generally need a 3 day 
notice BUT if your doctor calls about your need, they can 
often arrange a ride faster.. MTM--Medicaid patients call 1-
866-269-5927. www.mtm-inc.net/missouri/  
   

OATS. Don’t feel bad about calling OATS and ask if there is 
ANY other way for you to get a ride. Often, there are options 
you don’t know about. These are nice people—be kind and 
grateful as you always may need them in the future, too. The 
Midwest Region OATS phone number is 1-800-276-6287, 
www.oatstransit.org/bus-schedules.  
   

 
 
 

 
 
 
 
 
 
 

Questions? Call a LCE Community Health 
Consultant:  

 
 --Shelly Harden, (660) 584-6980 
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Local Utilities, Food and Other Essential Assistance: 
Emergencies. 9-1-1. 
Police/Fire Department. (660)493-2914, non-emergency. 
Poison Control. 1-800-222-1222. 

  

● Electric/Water. (660) 542-0360 
● Sewer. (660) 542-1842  
● Missouri Gas Energy. 1-800-582-1234. 
● Socket Telecom. 1-800-762-5383. Telephone, Cable and   
    Internet. 
● Rural Trash Service. 660-784-2474  
● Waste Corp of America. Trash (660) 707-8000. 
  

● Santa Fe School District. (660) 674-2238. 
● Carrollton School District. (660) 542-2769. 
● Shepherd Food Pantry. 660-493-0265. 1st,2nd & 3rd   
   Thursdays. 1pm-3:30pm & 1st & 3rd Saturdays. 9:30am-12pm. 
● SNAP-Food Stamps. Contact Harvesters 877-353-6639. 
● Abundant Life Church 3rd & Sloan, Carrollton. (660) 542-     
    9853. 
 

● Undiscovered Treasures 109 W 19th St, Higginsville.   
    (660)584-7232 
● H.E.L.P Services of Carroll County. 15 W Washington St,  
   Carrollton. (660) 542-0321. Clothes, thrift items and more. 
● Salvation Army. 621 W Mohawk Rd., Chillicothe.  (660)       
    646-3538. 
● Carrollton Housing Authority. (660) 542-3787. 
 

● Carrollton Chamber License Bureau. 1 S. Main St,   
   Carrollton. 8am-4pm M-F. Last working business day-open    
    until 6pm. 660-542-2889.  
● Carroll Co. Health Dept. Birth Certificates, WIC, etc.              
   5 North Ely, Carrollton.   (660) 542-3247. 

   ● MTM Medicaid Transportation. 1-888-597-1193. 
● OATS. 1-800-276-6287. 
● Housing Grants/Loans: USDA 816-385-5776. 
 

Veterans Assistance: 
● Veteran’s Clinic. (816) 922-2165. 702 E. Young, 
    Warrensburg. 
● Veteran’s Choice Program. All HCC Network Community 
    Health  
    Centers participate in Veteran’s Choice program. Call any 
    clinic. 
● Veteran’s Hospital in Kansas City. (816) 861-4700. 4801 
    Linwood Blvd., KC, MO. 
● Veteran’s Home Care. 1-877-390-6377. For 
    Veteran/Families. 

● Veteran’s Employment Assistance. (816) 521-5700. 
● Veteran’s Administration for Benefits. 1-800-827-1000. 
● Veteran’s Home. 1300 Veterans Rd. Warrensburg.  
    (660) 543-5064. 
● Catholic Charities SSVF. 816-221-4377 or 888-563-5247 
    email is assistance@ccharities.com. 

 
 

Services for Children, Youth, Seniors and Families: 
● ACA/Medicaid/Insurance Help. Call    Shelly (660) 584-6980. 
● Lafayette County Cancer Coalition. (816) 225-5547. 
● Lafayette Co. Enterprises. 109 W. 19th. (660) 584-7232. 
 
● Missouri Valley Community Action Agency. (660) 542-0418. 
● Carrollton Head Start Center. (660) 542-2560. 

● TEL-LINK (WIC, childcare, etc.). 1-800-TEL-LINK. 
● Baby Grace—225 E Arrow St, Marshall (660) 631-2891.     
   Thursdays 1:30-4:30.  
● Family Support & Children’s Division. (855) 373-4636. 
 
● HCC Network. 660-251-6440. 608 Missouri St, Waverly. 
● Carroll Co. Senior Center. 200 Life Care Ln., Carrollton.               
    (660) 542-0399. 
● Burrell Behavioral Health. 305 N Mason St., Carrollton.    
    (660) 542-1403. 
● Carroll County Memorial Hospital. 1502 N. Jefferson St.,   
    Carrollton. (660)542-1695. 
● Compass Health. 1-844-853-8937. 1810 Spruce St., Higginsville 
   Also in Odessa at 1278 W. US Hwy 40. 
 ● Resource Hub-HCC Network. 660-214-2863. 825 S Bus Hwy 13, 
    Lexington. Mon-Fri, 8am-5pm with extended hours until 7pm on  
    Mon. & Wed. Resources for those previously justice involved. 
● NA meetings at HCC Network 825 S Bus Hwy 13, Lexington. Mon 
   & Wed at 7pm. 
● Celebrate Recovery 525 S Bus. Hwy 13, Lexington. Thursdays at  
   7pm. 
 
● Area Agency on Aging/Care Connections. 1-800-748-7826. 
   16 S Folger St, Carrollton. Also in Lexington 811 C S Bus Hwy 13. 
● Crossroads Hospice. 1-866-260-2296. 

● Lafayette Regional Hospital. 1500 State St., Lexington. 
    (660) 259-2203. 
● Western MO Medical Center. (660) 747-2500. 403 Burkarth, 
   Warrensburg.  
  
● W-ILS. 1-800-236-5175. www.w-ils.org. 1-866-558-5588 
● HCC Network Community Health Center. (660) 322-7272     
    718 Harvest Hills Drive, Carrollton. Accepts Medicaid. 
● Bridge of Hope Women’s Resource Center. (816) 520-7828. 

 
Prescription Assistance: 
   ● Missouri Valley CAA Help Me Now Fund. (660) 242-5594. 

● Partnership for Prescription Assistance. 1-866-326-6032. 
● 340-B Drug Program for expensive medication discount. 

      Amber Evans-email: amber.evans@hccnetwork.org. Have list 
      of your medications, dosage, amount prescribed and current  
      costs. 

 

Disabled Services: 
  ● Lafayette County Enterprises. 109 W. 19th St., Higginsville.   
     (660) 584-7232. 
  ● Northwest Community Services. 1547 W. Commerce Dr.,   
     Marshall.  (660) 886-2201. 
 
Other Important Contacts for Assistance:  

● Child Support Enforcement. 1-866-313-9960. 
● Legal Aid of Western Missouri. (816) 474-6750,  
    660-747-7101. 
● MO HealthNet Medicaid Managed Care. 1-800-348-6627. 
● Social Security Office. 1-800-772-1213. 
 

● Comprehensive Mental Health. (816) 254-3652. 
● Access Crisis Intervention for the Mentally Ill.  
   1-800-950-6264 or call or text 988. 
● Special Health Care Needs (DHSS). (816) 513-6143,  
   1-800-451-0669. 
● United Way 2-1-1. Call 211 from ANY phone to receive 
   thousands of referrals and answers to almost any questions 
   to locate resources BY a “live” person. 
● Clear Captions. TDY/hearing phone. (866) 966-1498. 
 

● Home State Health. Dana Leonard. (314) 740-5061.  
● United HealthCare. Kim Lynch. (816) 217-3828. 

 
Hotlines and Crisis Lines: 

● AIDS Information. 1-800- CDC-INFO (800-232-4636). 
● Al-Anon and Alateen. 1-888-425-2666. 
● Alcoholics Anonymous Hotline & Support Groups.  
   (816) 471-7229 (24 hours a day). 

   ● Adult Abuse & Neglect Hotline. 800-392-0210 
● Narcotics Anonymous. 1-800-561-2250. 
● American Diabetes Assoc. 1-800-DIABETES. (342-2383) 
 

● Child Abuse and Neglect Hotline. 1-800-392-3738. 
● Domestic Violence Nat’l Hotline. 1-800-799 SAFE (7233). 
● House of Hope Domestic Violence Ctr. 1-888-259-6795, 
   (660) 259-6795. Located in Lexington.  
● National Runaway Switchboard. 1-800-RUNAWAY. (786 
   2929). 
● Sexual Assault (Metropolitan Organization to Counter 
   Sexual Assault). MOCSA Main Number. (816) 931-4527. 
   MOCSA Rape Crisis Line. (816) 531-0233. 
 

● Suicide Prevention Line. 988 or 1-800-273-TALK (8255). 
● reStart Inc. Youth Emergency Shelter. (816) 309-9048. 
● National Human Trafficking. 1-888-3737-888 or 
   Text- 233733. 
● National Problem Gambling Helpline. 1-800-522-4700. 
 

 
You can receive a FULL Regional Guide AND/OR a self-

help Resume Guide in pdf by e-mail request of 
bob.vickers@hccnetwork.org or bob@artfulaskers.com. 

http://www.w-ils.org/
mailto:bob.vickers@hccnetwork.org
mailto:bob@artfulaskers.com

